EXAMPLE ONLY – please amend according to your system set up

………… Club

Effluent Emergency Response Procedure
	Action/System Failure
	Required Response

	If you hear the siren
or
see the warning light illuminated
at the wet well/effluent transfer pit.

	· Turn the audible/visual alarm off - insert location of Club’s alarm switch.
· Prevent all non-critical use of wastewater fixtures including, showers, baths, basins and toilets.

· Isolate and prevent further use of laundry facilities including washing machines and kitchen sinks.

Immediate repairs to the system must be undertaken.

· Notify Club’s Works Officer of effluent system fault. 

· If the Club Works Officer is unavailable, contact the Club Plumber.

If immediate repairs cannot be undertaken, the club must be shut down with no further use of the systems until repaired.



	Failure to immediately respond to an effluent alarm is likely to lead to an effluent spill.


	Effluent/wastewater 
is spilling out of 
wet well (effluent pit) 
or
septic tank.
	· Turn the audible/visual alarm off - insert location of Club’s alarm switch.
· Prevent all non-critical use of wastewater fixtures including, showers, baths, basins and toilets.

· Isolate and prevent further use of laundry facilities including washing machines and kitchen sinks.

Immediate repairs to the system must be undertaken.

· If Club’s works Officer is unavailable, contact the Club Plumber.
· GMW Duty Officer must be contacted and notified of the effluent spill.

If immediate repairs cannot be undertaken, the club must be shut down with no further use of the systems until repaired.




Effluent emergency contacts
	
	Name
	Mobile
	Landline

	Club Works Officer 

(Person responsible for the system)
	…
	…
	…

	Club President
(Decision support person)
	…
	…
	…

	Club Plumber
	…
	…
	…

	Club Electrician
	…
	…
	…

	GMW Duty Officer
	Storage Office
	Local Office
	Local Office


This Effluent Emergency Response Procedure was last updated (date)
This Procedure must be displayed as a sign adjacent the wet well high level visual alarm. In the case of an emergency it must be clearly visible to all visitors to the site.
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